
Dear Preferred Customer,

Thank you for your continued support. We appreciate your business. You truly are a “Preferred Customer”.

In appreciation your name has been entered into a draw for a $25 gift certificate for supper at “Lucky Luc’s Bar & Grill” (Try 

the BBQ ribs, they’re terrific.) One certificate will be drawn every month.

Also, we appreciate your business so much, we’d like to have more customers, just like 

you. We’d appreciate it if you could pass out, to your friends, neighbors, family members, 

etc. (who may not have used RMB Plumbing & Heating before) this $20 coupon for their 

future plumbing, heating, air conditioning, or drain cleaning work that they may need 

done. Anytime we receive a new customer, due to your referral, your name will be put 

into the monthly draw again.
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